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No Agenda Item Action By Whom Progress CoG Review Note 
 
2nd June 2020 
 
1 Item 7.3 Patient 

and Family 
Support Team 
Annual Report 

Conversation to be 
facilitated between 
Lynne Addison and 
Marga Perez Casal 
around the conversion 
of complaints to 
litigation and volume of 
litigation without any 
complaints made. 

LL/LA Completed n/a BoD report – 
Integrated 
Complaints, 
Claims and 
Incidents 
was 
circulated to 
Governors 
for 
information 
and was 
discussed at 
Chair’s 
Lunch 
meeting 
(Teams), 
July 2020. 

2 Item 8.1 Governor 
Elections 

Nomination form to be 
circulated to governors 
eligible to re-stand 

GD Completed n/a  

  
 
 
 
 
 
 
 
 


